
         Departmental Assessment Survey 
 
 
 
Directions:  Please answer the following items based upon your perceptions, viewpoints, 
and experiences in your academic program.  Your responses are strictly confidential and 
will be used only to assess this program. 
 
 
What is your major?  __________________________________ 
 
What is your minor?  __________________________________ 
 
 
 
Courses offered in this department:                             Strongly Disagree             Strongly Agree 
 
1.  The courses required for my degree are in the proper sequence. 1 2 3 4 
2.  The courses required for my degree are challenging.  1 2 3 4 
3.  Most of my classes have been quite large (over 30 students). 1 2 3 4 
4.  I have had problems enrolling in the required courses.  1 2 3 4 
5.  The required courses have been offered at a variety of times. 1 2 3 4 
6.  The times of the classes are usually convenient for me.  1 2 3 4 
7.  The courses in this department are increasing my knowledge. 1 2 3 4 
8.  The courses in this department are repetitive material.  1 2 3 4 
9.  The courses in this department emphasize writing activities. 1 2 3 4 
10.  The courses in this department emphasize critical reading. 1 2 3 4 
11.  Most of the courses emphasize oral presentations.  1 2 3 4 
12.  Most of the courses involve some critical thinking exercises. 1 2 3 4 
 
 
 
 

• Please provide any additional comments about any of the statements listed above. 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
 

 
 
 



Faculty in this department:       Strongly Disagree             Strongly Agree 
 
13.  The faculty have adequate knowledge of the field.  1 2 3 4 
14.  The faculty are enthusiastic about their material.  1 2 3 4 
15.  The faculty are available outside the classroom.   1 2 3 4 
16.  The faculty are fair when they grade assignments.  1 2 3 4 
17.  The faculty are approachable when you have a problem. 1 2 3 4 
18.  The faculty are concerned about student performance.  1 2 3 4 
19.  I have developed at least one close professional relationship 
       with a faculty member in my department.   1 2 3 4 
20.  At least one faculty member serves as my mentor/advisor. 1 2 3 4 
21.  At least one faculty member has given me advice about 
       careers in my major.      1 2 3 4  
22.  The faculty in this department treat students with respect. 1 2 3 4 
 
 
 
 
 

• Please provide any additional comments about any of the statements listed above. 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 

 
 
 
 
 
 
 
Which class schedule is usually the most convenient for you?  (circle one) 
 

a. Any daytime hours (before 4:00pm). 
b. Any evening hours (4:00pm or after). 
c. Mornings are best (8:00-11:00am). 
d. Afternoons are best (1:00-4:00pm). 
e. Classes offered at noon times (11:00-1:00). 
f. Other ______________________________ 

 
 
 



Please rate the following items about the various teaching methods used in this 
department. 
       Poor   Fair    Good  Excellent    N/A 
a.  Lecture      1 2 3 4 5 
b.  In-class discussions     1 2 3 4 5 
c.  Group projects     1 2 3 4 5 
d.  Computer simulations    1 2 3 4 5 
e.  Technology used in the classroom   1 2 3 4 5 
f.  Independent research projects   1 2 3 4 5 
g. Casework analysis     1 2 3 4 5 
 

• Please provide any additional comments regarding teaching methods. 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 

 
 
 
How satisfied are you with the courses offered in this department?      
 
                Unsatisfied                       Satisfied 
 a.  Scheduling (day and evening course offerings)  1 2 3 4  
 b.  Availability of classes (i.e. frequency of offerings) 1 2 3 4 
 c.  The variety of courses available.    1 2 3 4  
 d.  Quality of teaching (i.e. content)    1 2 3 4  
 e.  The learning experiences (i.e. classroom activities) 1 2 3 4 
 f.   Quality of faculty advising.    1 2 3 4  
 g.  Overall satisfaction with your departmental major. 1 2 3 4 
 
 
 
In this department, what things do you feel could be improved or changed? 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
 
 
 



Demographic Information: 
 
1.   Class Level:   __ FR __SO  __JR  __SR 
 
2.   Age Category: ___under 21 years __21-30 yrs __31-50 years     __over 50  
 
3.  Gender: __Male __Female 
 
4.  Residence:  ___Live on campus __Live off campus  (which town?  __________) 
 
 
 
5.  When you entered USM, were you…. ___first-time college freshmen 
      ___transfer student (from another college) 
      ___other (i.e. re-admitted student) 
 
 
6.  What is your current employment status:  ___ work 40 hrs or more hrs/wk 
       ___ work between 31-40 hrs 
       ___ work between 21-30 hrs 
       ___ work between 11-20 hrs 
       ___ work 10 or less hrs/wk 
 
 
7.  Racial/Ethnic Group: __ African American   __ Asian American 
    __ Hispanic American    __ Native American 
    __ White American                 __ Other 
 
 
8.  Are you currently a… __ Part-time student  (3 or less courses per semester) 
    __ Full-time student (4 or more courses per semester) 
 

 
9.  What is your current GPA:   ___4.00 - 3.75 __3.74 - 3.00     
          ___ 2.99 - 2.00 __ below 2.00 
 
 
10.  I  feel that I made a wise choice coming to USM.   __Yes  __No 
 
11.  I would recommend this major to another student. __Yes  __No 
 
 
 
 
Additional Comments? 
 



 


