
Online Technology Assessment   
 
Focus Group Questions 
 
        Write the name of exam taken: 
        _________________________ 
 
 
1) What are your overall comments or opinions about this computer proficiency 

assessment? 
 
 
 
 
 
 
2) Of the four modules, Basic Computer Literacy, Internet Concepts, Word Processing, 

and Spreadsheets (Excel)….how comfortable were you with the tests you took; 
explain your general feeling about each one? 

 
 
 
 
 
 
3) Were the exam items clearly phrased and understood by you? 
 
 
 
4) Were you comfortable with the question-answer method they used on the test? 
 
 
 
5) What did you think about the length of each module?  Enough items, too many, too 

few?   
 
 
 
 
6) What did you think of the time limit for each module?  Was there sufficient time to 

answer all of the items? 
 
 
 
 



7) Think about a scenario: pretend you are an incoming freshmen student, and you took 
this exam before taking any other USM courses—what would be your overall 
thoughts about this basic computer proficiency exam?  

 
 
 
 
 
8) Did you think the items on the test were consistent with your own computer 

experience….  
 

a) Were you familiar with some of the material or skills covered on the exam?  
b) If so, did you have this knowledge before coming to USM or have you learned 

most of your basic computer skills by taking USM course work?   
 
 
 
 
 
 
 
9) Did you view your exam results after you took each exam module?   
 

a) Were the results of each module in an understandable format?   
b)  Did you feel the exam module results were a true reflection of your skill 

level?   
 
 
 
 
 
 
10) Would you ultimately choose to take a computerized multiple-choice test or a hands-

on type of computer proficiency exam?  
 
 
 
 
 
 
11) Would you be more willing to take a basic computer proficiency course for credit or 

test-out of the course by taking a technology test such as this? 
 


